
Requirements: What type of documents do I need to provide 
and where do I do present them? 

Pensioners - The supply must coincide with the titleholder’s usual residence. 

- The supply must be covered by the Small Consumers Voluntary Price (SCVP). 

- The consumer must be over the age of 60 years and prove: 

•	 That he/she is a pensioner ascribed to the Social Security System through 
retirement, permanent incapacity or widow’s pension and that he/she 
receives the minimum amount in force. 

•	 Titleholders with or without a spouse that live with a single economic unit. 

•	 Beneficiaries of pensions from the Compulsory Old-age and Disability 
Insurance and non-contributory pensions. 

- Municipal registration certificate for the titleholder of the supply point. 

- Copy of Identity Document for the titleholder of the supply point.

- Certificate from the Ministry of Labour, Employment and Social Security to certify that he/she is the 
beneficiary of the Social Rate.

- Copy of the last bill.

- The Application together with the statement of compliance, both of which shall be signed and which 
can be downloaded at www.endesaclientes.com/bonosocial/.

Large 
Families

- The place of supply must coincide with the titleholder’s usual residence. 

- The supply must be covered by the Small Consumers Voluntary Price (SCVP). 

- The titleholder shall form part of a large family. 

- Municipal registration certificate for the titleholder of the supply point. 

- Copy of Identity Document for the titleholder of the supply point.

- Copy of large family card issued by the competent authority in each regional community.

- Copy of the last bill.

- The Application together with the statement of compliance, both of which shall be signed and which 
can be downloaded at www.endesaclientes.com/bonosocial/.

Families with 
all the family 
members 
unemployed 

- The place of supply must coincide with the titleholder’s usual residence. 

- The supply must be covered by the Small Consumers Voluntary Price (SCVP).  

- All the members of the family unit are unemployed.

- Municipal registration certificate for all the members of the family at the supply point address. 

- Copy of Identity Document for the titleholder of the supply point.

- Copy of family record book.

- Copy of the last bill.

- The Application together with the statement of compliance, both of which shall be signed and which 
can be downloaded at www.endesaclientes.com/bonosocial/.

Requirements and documentation of social rates

The documentation shall be sent: 	 - Via email to bonosocial@endesa.es
					     - Or by ordinary mail to Apdo. 1167, 41080 (Sevilla).

For more information:  800 760 333. 
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